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                            Abstract 
 Teaching is one of the main approaches for personnel training at college and 
university, its quality is directly connected to the personnel training quality of 
university. With the rapid expansion on a large scale, to improve the teaching quality 
has become a core topic for the university’s development. As an important part of 
college teaching quality guarantee system, student’s evaluation on teaching has 
already become the normal working content of the university. Although many 
universities actively organize students’ evaluation of teaching, there are a series of 
problems in the actual practice. How to improve the effectiveness of students’ 
evaluation of teaching, to play its role to guarantee the quality of education, is an 
important topic of current higher education reform and development. 
The research focuses on the implementation situation of students’ evaluation of 
teaching with a questionnaire survey of 1500 students, 200 teachers and 60 teaching 
management staffs in X University, and it conducted a qualitative interview with 26 
students and teachers. Firstly, it depicts the current status of students’ evaluation of 
teaching in details, then it deeply analyzes the existing problems and reasons in 
students’ evaluation of teaching, and finally it specifically discusses the effective 
strategies on how to improve students’ evaluation of teaching. 
Survey on basic attitude to students’ evaluation of teaching from different 
subjects found that: 1) Although it is widely agreed that students’ participation in 
evaluation of teaching is a kind of right of students, the understanding of this right is 
not deep enough in practice; 2) Even though the current implementation status of 
students’ evaluation of teaching aims at “stimulating teaching quality” basically 
conforms to the original design of the system, it actually has not produced expected 
effect. 3) The mutual feedback from different subjects shows that they generally 
attach low importance to students’ evaluation of teaching. 
The survey feedback from the different participates related to the process of 
students’ evaluation of teaching found: 1) The whole atmosphere of teaching 













teaching is not well organized; 3) Repeated students’ evaluation of teaching both from 
university and college leads to the confusion; 4) Some students have grievances on 
the current organization process; 5) The majority of students give positive and 
affirmative feedback on their performance in evaluation of teaching process; 6)The 
management staffs’ feedback on their own performance in evaluation of teaching 
process is better than that of the teachers and students. 
Found from the survey of the understanding of results of students ratings of 
teaching and its influence from different subjects: 1) students’ attitude tend to be 
rational to results rather than the teaching evaluation scores and they concern about 
whether the result are timely feedback to teachers and whether they would be helpful; 
2) It is obviously not meeting students expectation that teachers cannot get the 
evaluation results in time; 3) Different participates think that students’ evaluation will 
affect teachers' benefits in the broad sense, including both the academic title 
promotion, reputation and status among students; 4) As for the understanding of the 
influence on the core benefits of teachers, there is a big difference among students, 
teachers and management staff. The most obvious one is that most students believe 
that their evaluations have great impact on teachers' benefits, but teachers and 
administrators do not think the same way. 
From the survey objects’ feedback on the evaluation index of students’ 
evaluation of teaching, we have the three conclusions: 1)There is a low ratio of 
recognition of the scientificalness of the students’ evaluation by students, teachers and 
management staff on the whole; 2) Teachers and the students share the same idea on 
the top five indicator of students' evaluation of teaching, including teaching content, 
teaching methods and the teaching effect and teaching process, teaching goals; 3)The 
current indexes still have some weakness though they include most of the aspects of 
above five tops. 
According to in-depth analysis from the results of above investigation, problems 
of students’ evaluation of teaching at X University are mainly manifested in the 
following four aspects: The first one is conflictive understanding on the orientation of 














operation process of students’ evaluation of teaching, asymmetry of information 
communication, ambiguity of responsibility of the organizational process and other 
defects; the third is the lack of effective feedback and use of the students’ evaluation 
of teaching results; the fourth is the lack of professional designers of the students’ 
evaluation of teaching system, effective consultation between different subjects, the 
lack of pertinence of the evaluation indicator, etc.     
Therefore, this essay proposes the following concrete measures to improve the 
validity of students’ evaluation of teaching: Firstly, set up the conception of 
co-governance to make the teachers, students and managers all become the 
stakeholders of teaching quality and form the negotiation-style atmosphere; Secondly, 
to improve the scientificalness of teaching evaluation indicators and design objective, 
justice, and easy-operating teaching information collection system; Thirdly, to 
improve the procedure and establish a smooth talk dialogue platform of students’ 
evaluation of teaching; Fifthly, Make effective use of the evaluation result and let it be 
incentive to the teachers’ teaching performance. 
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